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Alienware's m15x Gaming Notebook Overheats, Snaps Apart
The m15x model is reported to develop fissures

Boutique PC vendor Alienware is reported to encounter some functional issues with its gaming notebook
systems in the m15x series. It appears that the extremely expensive mobile PC is constantly overheating.
More than that, one of the m15x reported that his machine would develop fissures in the frame.As you can
see in the attached images, the notebook’s frame started snapping apart in the left side of the keyboard with
no apparent reason, allegedly. The notebook owner claimed that he has not subjected the device to any type
of physical stress.However, this is not the first time the m15x owners would complain about the quality of the
portable gaming machine after thy had bled significant amounts of money. You may remember the episode
with the notebook’s promised lighting areas that had subsequently been changed in a manner that did not
respect the pre-ordering advertisements.According to a forum post at Notebook Review, the company claims
that the quality checks its engineers performed in-house were not able to reproduce neither the overheating,
nor the out-of-the-blue case cracking. "Though we have tested the machines thoroughly, we have not
experienced this issue at Alienware; however, customer satisfaction is extremely important to us, and we will
continue to investigate and see if we can duplicate the issue. Once we can isolate the issue and how to
address it, we will let our customer service technicians know immediately so they can help users that may be
experiencing this issue," claimed Steve Lopez, Alienware's support forums administrator in a forum post.It
seems that Alienware has had some incidents with the n15x series of notebooks, despite the fact that it's a
highly-priced item. For instance, you may remember the users' complaining about the fact that Alienware had
shipped notebooks with partly functional lighting in the "six distinct lighting zones," as announced.
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